MyGnu4Hana ocepta (0 Npogaxe ToBapOB AMCTAHUMOHHEIM cnocobom)

TEPMWHEI U ONPEOENEHASA|

B HacToAweil odiepTe, eCW W3 KOHTEKCTA HE CMEYET MHOE, HIBKENPUBEL EHHbIE TEPMIUHE! UMEIOT CNEfYIOUIME 3HAYEHUA W ABNAKTCA &8 COCTABHOI
HEOTBEMMEMON YACTEID:

«llpopaeels - WHTEPHET-MAaraauH amouage-parfums.ri co3gaHHEI B COOTBETCTBUW C 3aKoHOaTenscTEOM PO 1 ocywecTENAOWKA NpednpUHHMATENLCKYIOD
OEeATENEHOCTE NO Npogake TOBAPE AWCTAHUMOHHEIM cnocobom.

«lNokynatencs - nioboe duanyeckoe NUUO, NPUHABLLEE (AKLENTUPOBABLLEE) HACTOALLYIO O(epTY HA HUHEYKA3aHHLIX YCNOBHAX.

«3aperncTpUpoBaHHEIi NokynaTenss - MNokynatens, npegocTtasnewnil Npogasyy cBOW NepCOHANBHEIE JaHHBIE NOCPEACTBOM pErMcTpayi Ha CaiiTe, koTopble
moryT BeiTe Mcnone3oBaHsl Mpogasuom ona odopmnedna 3akasa MNokynarena.

«CaiiTe - amouage-parfums.ru

glHTepHET-MArasnHe - MHTEPHET-MAra3anH No NpoSake KOCMETHYECKMX W NapoMWDOBAHHBIX M3Lenni, pasMelleHHelx Ha Calite.

gloBaps - OOBEKT KYNNW-NPOLAKN, HE U3BLATHIA W HE OTPAHWYEHHBI B rpaxgadckom obopoTe W NpedNoXeHHBIN K NpoLake NOCPEICTBOM Da3MELLEHWA B
COOTBETCTEBYIOWEM pazgene MHTepHeT-marasvHa.

alakads - ohopmnenHelil NMokynarenem B MHTepHeT-MarasmHe 3anpoc Ha NOKYNKY W gocTasky Toeapob, eulbparHeix MNokynarenem 8 MHTepHeT-MaraanHe, u
npefocTaenenyelid Mpogaeuy nocpegcTeom ceTi MHTepHeT (3nekTpodHan dhopma, pasmeweddan Ha Caite) uiwnu odopmneddlid Mokynatenem no Tenedioxy.
«lypbepckan cnyxbas - CTOPOHHAA OPraHu3auuA, OKa3bIBAOIWLAR YCNYTW No JOCTABKE 3akadaHHelx Mokynarenem ToBapos.

OnA ueneil HacToAWel odepTel TEPMIUHL! W ONpefeneHA B e4WHCTBEHHOM YWCTE OTHOCATCA TAKHE W K TEPMUHAM U ONPESEeneHiAM BO MHOMECTBEHHOM YUCTE W
Haobopor.

1. OBLWME NONOMHEHWA

1.1. B cooteeTcTBMM co cTateell 437 Mpaxpgadckoro Kogekca Pocouiickol ®egepaunn (ganee - TK P®) gaddelii gokymeHT AenAeTcA nybnudHoii odepToi,
afpecoBaHHON iMaMyYecku NMUAM, W B CNYYae NPUHATHA W3NOMKEHHBIX HIBKe yonoBuid, duandeckoe nuyo obA3yeTcA Npon3eecTy onnary ToBapa W ero
LOCTABKW HA YCMNOBWAX, M3NOMEHHEIX B HACTOAWER odepTe. B cooTeeTcTBUM © nyHETOM 3 cTatewn 438 TK P®@, onnara Toeapa lNokynatenem ABNAETCA aKUENTOM
othepTsl MNpogasya, YTo ABNAETCA PABHOCWIEHEIM 3akniodeHno JoroBopa kynnu-npogasy ToOBApa Ha YCNOBUAX, YCTAHOBIEHHLIX B HACTOAWEN odepTe W Ha
CaiiTe.

1.2. Npogasey v MNokynaTene rapaHTupyoT, 4To obnagawT HeobxoguMoi npaeo- ¥ geecnocobHOCTEID, & TAKHE BCEMU NMPABAMW W NONHOMOYMAMM,
HEOBXoAUMBEIMKM M SOCTATOYHBIMK OTA 3AKMNIOYEHWA U McnonHeHnA Jorosopa poaHWdHoi kynnu-npoga+n ToBapa.

1.3. 3akaswiean Toeapwl Yepes MHTepHeT-maraavi, Nokynartens De3oroBopoYHO NPUHMMAET YCNOBKWA HACTOAWER odepThl, & TAKKE YCNOBUA, YEA3aHHbIE HA
Caiite. OchopmnenHelii Mokynatenem Ha caiite 3akas Tosapa ABNAETCA NOATEep#AEHeM 3akniodeHHoi mexay Mpogaeyom u Mokynarenem cgenkn (Joroeopa)
No po3HWMYHON Kynne-npoga+e ToBapa.

1.4, K oTHoweHuAM mexgy MNokynarenem u MNpogaeyom npumeHAoTceA nonoxedna [TK PO (B T.4. nonoxedne o po3HUYHOR kynne-npogaxe (rnaea 30, § 2)),
JakoH P® «0 sawute npae notpebuteneis ot 07.02.1992 r. N2 2300-1, MNocTaHoeneHue MNpasutensctea PO ot 27.09.2007 r. MN2612 «06 yTeep#geHnn [Npasun
Npogaki TOBAPOB AWCTAHUMOHHEIM cnocoboMe 1 WHBlE NONOXeHUA 4elicTBYIOWEro 3aKoHo4aTenscTea PO

1.5. MNpogaeey, ocTaenAeT 2a coboi NpaEo BHOCHTE M3MEHEHWA B HACTOAWY odepTy, B cBA3W © Yem MNokynatens obA3yeTCA CaMOCTOATENEHO
KOHTRONUPOBATE HAMWYKME WaMeHeHUA B odepTe, pasmelweHHoi Ha Caite. Yeegomnedne ob nameHeHun HacToAwel odepTol MNpogaeey obAzaH paMecTUTe He
noagHee, dem 23a [ (ceme) pabounx gHell Lo 4ATH WX BCTYNNEHWA B CUNY.

2. MPEOMET OOMOBOPA w XAPAKTEPWCTWEN TOBAPA.

2.1. Npogaeey nepegaeT, a [Nokynarens NpUHWMAET U ONNadYuBasT TOBAPE HA YCNOBWAX HacToAwero Jorosopa.

2.2 MNpaeo cobeteenHocT Ha Toeap nepexogut k MNokynareno B MomeHT npuemki Tosapa MNokynaTenem W onnarsl NOCNegHUM NONHOR CTOMMOCTH NPWHATOTD
Toeapa. Puck cnyyaiHoi rubenn unu noepexgeHna Toeapa nepexoguT k [NokynaTeno ¢ momenTa npuenk Tosapa lNokynarenem.

2.3. B ceAan c pasHbIMK TEXHUYECKMMI X3paKkTepUCTHEAMY MOHWTOPOE MOKYNAaTenA UBeT TOBApa MOMET OTNWYATECA OT NPeAcTaBNEHHOTO HA caliTe.

2.4 OnucaHve W BHEWHWA BWS TOBAPA MOMYT OTIWYATLCA OT ONWCAHHLIX HA CaliTe.

3. NMPABA W ODBA3AHHOCTH CTOPOH

3.1. Npogaeey, obrRayeTeA:

3.1.1. C momeHTa 3akniodveHnA HacToAwero Jorosopa obecneynTs McnonHedne cBoux obAsatenscTe nepeg MokynaTenem Ha YCNOBWAX, YCTAHOBNEHHBIX
HacToAwWweil odepToid W B COOTEETCTBUW C TpeboBaHnAMY fedcTBylowero 3akoHogatenscTea P@. MNpogasey ocTaenAeT 23a coboil npaeo oTkasaTecA oT
WCMOMHEHWA cBOWX 0BA3aTeNsCTE B CMyYae BOIHWKHOBEHWA OBCTORTENLCTE HENPEO4ONUMON cunbl (athopc-Makops).

3.1.2. DbpabareiBaTk NepcoHankbHble qadHble [NokynaTena B nopAgke, YCTAHOBMNEHHOM OeficTBYIOWWM 3aK0OHO4aTeNLCTEOM B OTHOWEHWW OpraHnaaunn
obpaboTkw W obecneyeHun Be3onacHoOCTH NepCOHANEHLIX [ aHHLIX.

3.2 Npogaeey MeeT Npaeo:

3.2.1. B opHocTOpOHHEM NOpALKE 40 MOMEHTA 3aKINKOYEHWA W3MEHATE YCNOBWA HACTOAW SR OdhepThl; UeHsl HA ToBap, ykasaHHele B MIHTepHeT-warasuHe;
YCNoBWA onnatel Toeapa; cnocobbl M CpokW OCTaBkW TOBAPA; & TAKKE WHbIE YCNOBWA, YKA3aHHBIE B HACTOAWEN odepTe unv B MIHTepHeT-marasavHe. Bee
W3MEHEHWA BCTYNAKOT B CUMY HEMeAneHHo nocne nybnukauun, W CYUNTAKTCA JOBEEHHEIMY A0 cBefeHuA MMokynatena ¢ MomeHTa Takol nybnukaumn.

3.2.2 bes cornacoeanuA c [NokynaTtenem nepefasaTe cBou npaea U obAzaHHoCTH No 3aknoderHoil ¢ Mokynarenem coenke (Joroeopa) TpeTeMM NULANM.
3.2.3.0cywecTENATE 3anuck TenedoHHbx neperosopoB ¢ [Nokynarenem. B cooteetcTeun © n. 4 c1. 16 @egepantHoro 3akoda «06 nHdopmagun,
WHPOPMALMOHHEIX TEXHONOMMAX W O 3awuTe wHpopmayuue Npogasey obAzyeTcA: NpefoTEPAWLATE NONLITKM HECAHKUMOHWPOBAHHOTO JOCTYNa K MHpopMaLii
WU nepegady ee NALAM, HE MMEKOWWM HENOCPELCTBEHHOTO OTHOWEHWA K MCMONHEHWO 3aKa30B; CBOEBPEMEHHO oBHApY#WBAaTE W NpecekaTs Takue akThl.
3.2.4 Nepep nocTaekoll 3akasaHHoro Knuedtom Toeapa lNpogasey umeeT npaeo noTpeboearte ot Knuenta 100 % npeponnarwl 3akasanHoro Toeapa. [Npogaeey
WMeET NpaBo OTKA3aTe KNUeHTy B AoCTaBKe TOBAPA NPW OTCYTCTEWN TAKoN onnark.

3.2 5TNpojaeey BNpaBe NPOW3BECTH ONPaHWYEHWA OQHOBPEMEHHO JocTasnAemoro MNokynatenio Toeapa.

3.3. Nokynarens obA3yeTCA:

3.3.1. o momenTa odopmnenns 3akasa Ha CaiiTe - 03HAKOMUTLCA C COOEDHaHWeM W YCNOBMAMMY, YCTAHOBNEHHBIMW B HACTORWER odiepTe, a TAKKE © UHBIMI
YCMNOBUAMN, YKAa3aHHBIMW Ha CaiiTe, B TOM YWChe © UgHamKW Ha ToBap, YCTaHOBMEHHEIMN B MIHTepHeT-marasuHe.

3.3.2. Bo ucnonuenue MNMpogaeyom ceoux obazarenscTe nepeg MNokynatenem nocnegHuil Joned coobWNTE CBOW NEPCOHANLHEIE aHHLe, HeobXxogumee 4nA
waeHTHdbukaguy MNokynaTens W JOCTATOYHBIE A COBEPWEHWA caenkn ¢ MNpogasyom w goctaekn MNokynarenio sakasaHHoro wm Toeapa.

3.3.3. OnnatuTk 3akasaHHell ToBap U ero JOCTABKY HA YCNOBWAX HACTOAWEH odepThl.

3.3.4 Cobniogats yCcNOBUA, YCTAHOBNEHHBIE B HACTOAWEN o epTe, a TAKHe MHbIE YCNOBWA, YEa3aHHele Ha Calite.

3.4. MNokynarens UMeeT Npaso:

3.4.1 OTkazaTecA OT NONYYEHUA PeKNaMHol 1 Jpyroi uHopmauny bes obbACHEHWA NPUYWH OTKA3A NyTeM WHpopMUpoBaHWA [pogaBua o cBOEM OTKA3e NO
TenedioHy WNKM HaNpaBue yeegoMnedle ob oTkalze HA 3NekTpoHHbIl agpec MNpogasua. CepeucHele coobwerun, nHdopmupyowme None3oearena/llokynarens o
3akaze W 3Tanax ero obpaboTky, oTNPABNAKTCA ABTOMATUMYECKH W HE MOTYT BhITe oTkNoHeHE Monb3oeatenem/MNokynaTenem.

4. OBPABOTEA NMEPCOHATNBEHLEX OAHHEBLX ObpaboTka nepCoHANEHLIX OaHHBIX

4.1.. NpuHuman (akuenTUpyA) HacToAWyw odepTy, MNokynarens NoATEEp# AT CBOE COrMACHe W pa3pellaeT amouade-parfums.ru (anee B QaHHOM NYHKTE —
Oneparop) obpabaTeiBats CEOW NEPCOHANBHEIE OaHHLIE, B TOM YWCME:

th.M.0., BATY PONKOEHWA, NON;

afpec AocTaekd, TenedoH AnA ceAzn ¢ MNokynaTenam;

aApEC 3NEKTPOHHONA NOYTHL.

4.2 Mop obpaboTkoll NepCoOHANEHEIX JaHHEIX B HACTOAWER oepTe noHmaeTcA: cbop BhIWEYKA3AHHEIX JaHHBIX | WX CHCTEMATHIALWA, HAKONNEHWE, XPaHEHHE,
YTOUHEHWE (0BHOBNEHWE, UAMEHEHWE), MCNONL30BAHWE, PACNPOCTRaHEHWe (B TOM YHCNE Nepefadqa Ha TeppuTopun Pocouiickol @efepauui 1 TpaHCTpaHnYHAR
nepeaava), obeannuneaHie, BNOKMPOBaHUE, YHUUTOHEHUE.

4.3 OnepaTop WMeeT NPaBO HA Nepefadvy NepCcoHANbHLX faHHblx [Nokynarens koHTparenTam Oneparopa (Kypeepckum cnyxBam) ¢ Luensio JocTagku
MokynaTeno 3akasaHHelx NocnegHum ToBapoE.

4.4 MokynaTenk BepaKasT cOrNacke W pazpewasT Onepatopy W ero KOHTpareHTaM obpabaTeiBaTe NepCoHANLHEE AaHHbe ToKyNaTens ¢ NoMOL LD
SETOMATHIMPOBAHHEIX CUCTEM YNPaBNeHWA Bazamy SaHHbX, A TAKKe WHBIX NPOrPaMMHLIX W TEXHWYeCKWX cpefcTe. PaboTa ¢ TakuMmu cHCTEMami
OCYWECTENAETCA NO YKAIAHHOMY BhIWE Anroputhy (cBop, CHETEMATHIAUWA, HAKONMNEHWE, XpaHEHWe, YTOYHEHWE, WCNONb30BaHWE, BNokMpoBaHie,
YHUYTOHEHHE).

4.5. OnepaTop BNpase CaMOCTOATENLHO ONPEAEnATE HENoNb3yeMble cnocobel obpaboTkl NnepcoHankHeIX JaHHe [Mokynarens (BKNKOYARA, HO He
OrpaHWYMBAACE): ABTOMATHYECKAA CBEPKA NOYTOBLIX KoA4oB ¢ Bazol kofoB/WHAEKCOB, ABTOMATUYECKARA NPOBEPKA HANWCAHWA HA3BAHWA YNWU\HACENEHHEIX
MYHKTOB, CermeHTaunA Baskl JaHHLIX NO 330aHHEIM KPUTEPHAM W T.4. YTOUYHEHWE NepCOHANEHEIX AaHHeX [MokynaTena ocylWecTENAETCA NYTEM TenedoHHON
CBA3W UMW NOCPEACTEOM KOMMYHUKALMY Yepes ceThk MHTepHET (MO 3NeKTPOHHOA NouTE).

4.6. MokynaTenk COrNalasTcA © TEM, YTO ero NepCcoHanksHLIe AaHHbIe, NonydYeHHsle Onepatopom, MoryT BeiTe Nepefadsl TDETEUM NUUAM B LENAx, YEa3aHHEIX B
HacToAwel ofepTe, UMW 4NA ncNonHeHuA obAzatenscTe [pogaeua no 3aknoyeHHoi c MNokynaTeneM cAenke B oTHOWeHWY ToBapa.

5. PETUCTPAUWA B MHTEPHET-MAIASWMHE

5.1. Mpopaeey He HeceT OTBETCTBEHHOCTH 3a TOYHOCTE W NPaBNNEHOCTE WHIpPOPMAaUWK, NpejocTaBneHHoi MNokynaTenem Npw perucTpayum.

5.2. 3aperncTpypoBaHHLIl NoOKyNaTens W4eHTUGUUNMPYeTCA NOTMHOM (MMeHeM), NpegocTaBnAemeln [okynaTeno B MOMEHT perucTpaunn Ha CaiiTe.
WoeHTudoukaumwa MokynarenA noseonfeT wabexars HeCaHKUWOHWPOBAHHEIX JefcTBNA TPeTeMX MUy, oT uMeHW MNokKynaTena W oTKpLIBAET NOcnefHeEMY JOCTYN K
LONONHUTENEHEIM cepBucam MiHTepHeT-waraznna. MNepegava MNokynarenem NorvHa w Napona TPeTEUM MULAM 3anpelleHa.

5. ODOPMINEHWE W CPOKKW BEINONHEHWA 3AKASA

6.1. 3akaz Nokynarens moxeT BuTe odopmned No TenedoHy WWNKW NoOcpefcTEBOM 3anoNHEHWA 3NekTpoHHol hopMbl 3akaza Ha CaiiTe.

6.1.1. lMpw ochopmnenun 3akasa no TenedioHy WM NOCpedCcTBOM 3NekTpoHHON opmel Ha CaiiTe, [Nokynarens Tem cameiM NOATEEPHAAET, YTO OH O3IHAKOMIEH
€ NpaeunaMy Npodasi Toeapoe yepes MHTepHeT-MarasuH, ykasanHeIMW Ha CaiiTe 1 B HacToAweR ogepTe, 1 0bAzyeTcA NpegocTaeuTe [Npogasly Bowo
WHpopMauyo, HeoBxXoduMylo 4NA HagNexalwero otpopMIeHna W MCNONHEHNA 3aka3a.

6.1.2. lMpw ochopmnenun 3akaza yepes Cait [Nokynarenkt 3anonHAeT 3NekTPpoHHYW gopMy 3akasa u oTnpaenAeT cihopMUpOBaHHEIR 3akas MNpogaseuy nyTem
NoATBep#AEHWA 3aKa3a B 3NeKTpoHHON dhopme.

6.2. Ecnu Ha cknage MNpogaeya otcyTeTeyeT Heobxogumoe KONUMYECTBO MNKW ACCOPTUMENT 3akalanHoro [Nokynatenem Toeapa, [Npogaeey wHdpopmupyet ob
3Tom MNokynarena no TenedioHy WNW NyTeM oTnpaeky coobLeHnA Ha ykasadHell MNokynaTenem agpec 3NekTpoHHoR NouTkl. MNokynatens BNpaBe COrNacuThCA
NPWHATE TOBAp B MHOM KOMWYeCTBE WM ACCOpPTUMEHTe, MWBo aHHynNupoBats ceoll 3akas. B cnydae HenonydyeHua oTeeta [Nokynartena B TeueHwe 3 (Tpéx)
KaneH4apHex GHell © MoMeHTa yeegomnenna MNokynatens MNpogasyom, MNpogaeey BNpaBe aHHyNWpoeaTe 3akas [Mokynarend B nonHoM obbeme.

6.3. Nokynarens MMeeT NpaBo MIMEHWTE COCTAB 3aka3a 4o Nepefadn ero B Kypbepckyo cnyxby nyTém yeegomnenna ob stom MNponaeya no TenedioHy.
6.4. B cnyuae Bo3HukHoBeHWA v [NokynaTens BoNpoCoOB, KAcAOWMXCA CBOACTE U XapakTepucTuk ToBapa, nepen odopmnednem 3akasa, [Nokynatens fonseH
obparutecs k MNpogaeuy no TenedoHy 4nA nonydeHuA Heobxogumol nHdopmalui.

7. OOCTABEA TOBAPA

7.1. Mpogaeey, NpUNO¥UT BCE YCUNWA 4NA cODNIOgeHNA CPOKOB 4OCTaBkW TOBAapa, YCTAHOBMEHHLIX B HACTOAW el odepTe n/unw Ha Caiite. OgHako 3agepskn B
LOCTaBke TOBAPA BOIMOM¥HE BEUALY HENpeLBUAEHHEX 0BCTOATENLCTE, NPON3oWenWwny He No BuHe Mpogasua.

7.2 MNokynarens enpaee B Noboll MOMEHT BpEMEHW OTKA3aTLCA OT 3aka3a. B cnyuae ecnu MNokynaTenem, oTKasaBWWMCA OT CBOEro 3akasa, NpefBapUTenkHo
Belna onnayeHa cTOMMOCTE AOCTABKM ToBAapa, Takue pacxonsl [NokynaTenA B Takom cnyuae MNpoLaBLomM He BO3MELLA0TCA.

B cnyuae ecnu Toeap He Beln nepegaH MNokynareno No BUHe NOCNEAHEro, NOBTOPHAR AOCTABKA MOMET BbTe NpOU3BEEHA NPW YCNOBUN COTNACOBAHUA
Mpopasuom v MokynaTenem HOBLIX CPOKOB AOCTABKW W NpU YCNOBUW onnatel [okynaTenem CTOMMOCTH ETOPUYHON LOCTABKEM TOBapa.

7.3. MNpogaeey okasuieaeT [Nokynarteno yonyrv No goctaeke ToBapa ogHWM 13 cnocoboB, YEa3aHHLX HA caiiTe VIHTepHeT-maraanHa.

7.4 Ecnu Jorosop kynnu-npoga+i TOBApAa OUCTAHUMOHHEIM cnocobom (ganee — [oroeop) 3aknioded C ycnoerem o goctaeke Tosapa Nokynatento, [Mpogasey,
0BbA3aH B YCTAHOBNEeHHLI [oroBopon cpok 4OCTABWTE TOBAp B MECTo, YkalanHoe [Nokynarenem, a ecnu MecTo gocTaeku Toeapa lNokynaTenem He YEa3aHo, To
Mo MECTY ero ¥UTensCTEA UMK PETMCTPALMWN.

7.5. Mecto goctaekn Toeapa lNokynarent ykaseigaeT npu ohopmnednn 3akaza Ha npuobpetedne Toeapa.

7.6. Cpok poctaekn Toeapa Nokynarenio cocTouT w3 cpoka obpaboTkn 3akaza u cpoka SOoCTaBKN.

7.7. Joctaenenuulil Toeap nepegaetcA MNokynareno, a npu oTcyTeTewr [Nokynartena - nobomy nuuy, NpegbABMBLIENY KBUTAHLWIO MW MHOA SOKYMEHT,
NoATEEpHAAOWMA 3aknoJeHre Joroeopa unn ohopmnedne goctaskn Toeapa.

7.8. MHdpopmayua o Toeape SOBOAWTCA 00 CBefeHWA [Nokynarens B TEXHUYECKON JOKYMEHTALWKY, Npunaraemoil K ToBapy, Ha ITMEETKAX, MYTEM HAHECEHWA
MAPKWDOBKW WKW WHBIM cNOcoBOoM, NPUHATEIM LNA OTAenbHLX BULOE TOBADOE.

7.9. B cnyuae oTkaza [Nokynarena oT npuemkn 1 onnarel Toeapa MNokynarens obAsyeTcA onnatute Kypeepckoi cnyxbe cTOUMOCTE OCTABKN Ty4a-00paTtHo no
Tapudam kypeepckoil cry#bel nnm TH.

7.10. bonee nogpobHaA nHdopmaunA no qocTaske ToBapa ykazada B pazgenax Caiita ¢floctaeka w onnaras U «l apaHTUA U BO3BPaTs.

7.11. MNpwu nonyuyenun Toeapa MokynaTens NpoOBepAET COOTEETCTBME JOCTABNEHHOro ToBapa 3aKaay, KOMNNeKTHOCTE W OTCYTCTEUE MPETEHIUA K BHEWHEMY
BUOY gocTaeneHHoro Toeapa. MMpuewmka Toeapa nogTeepx#gaeTcA nognuckio MNokynarena Ha Gnadke HaknagHoii. MNpuenmka Toeapa be3 zamedannid nuwaet
MokynaTens npaea CCHINATLECA HA HEKOMMMEKTHOCTE TOBAPA, HAMWYME ABHLIX BHELHUX NOBPEex]eHA TOBapa (ABHLIX NPOW3BOLCTEBEHHEX AediekToEs),
HEeCOOTBETCTEME (DAKTUYECKW NOCTABNeHHOro ToBApa 3aKaay Wnu ConpoBOLUTENEHOMY JOKYMEHTY.

8. OMNNATA TOBAPA

8.1. LleHwl Ha Toeap onpegenAwTcA [Npogasyom B OQHOCTOPOHHEN NOPALKE W YEA3bBAOTCA HA CaiiTe B poccuiicknx pybnax. LleHa Toeapa moxeT ObiTh
M3meHeHa MNpojaBuom B O4HOCTOPOHHEM NopAgke. MNpl 3TOM LeHa HA 3akazaHHelil [Nokynarenem TOBAp W3MEHEHWIO HE MO NEHUT.

8.2. Onnata Toeapa lNokynarenemM NpoW3B0SNTCA B pyDNAX HANMYHLEIM WK DE3HANWYHEIM DACYETOM.

8.3. Mpepgonnara Be3HANMYHEIM PACYETOM OCYLLECTENASTCA TONLKO NOCNe NOATBEDH# L EHNA 3akaza MeHedxepom [Npogagua v pelepeUpoBaHuA ToBapa Ha
cknage Npogasua.

8.4 lMocne nogTeep#geHnA 3akaza meHegxepom [NokynaTens onnayneaet 3akas yepes BullpaHHOe NNaTexHoe CpeqCTBO NocpencTeonM caiTta [Mpogasua. Mo
#enaHuo MNokynarena, emy Mo¥eT ObTe BEICNAHA KBUTAHUMA HA ONNATy. KBUTAHUWA BEICHINAETCA HA 34 pEC 3NeKTPOHHON NOYTH, YKA3aHHKIA B

3akaze. Onnauyvean 3akas, NOKYNaTenk NOATEEDH AT NPABUNBHOCTE YKA3AHHEIX B 33Ka3e [AaHHB, BKMOYAA COCTAB 3aKa3a, CyMMY 3aKala, CTOWMOCTh
LOCTAaBKW, cnocof foCcTaBky, anpec OCTABKM, AaHHbIE NOMYYATENA.

8.5. MNokynarens obA3aH oNNAaTUTE 3akasaHHelil Toeap B TeyeHwe 3 (Tpex) BaHkoBCkMX gHell C gaTel odiopmneHna 3akaza. B cnyyae oTCYyTCTBMA ONNATH B
YKA3IAHHBI CPOK, PE3EeDE HA 33KA3 CHUMAETCA W HAMWYWE TOBAPA B NOCMNECTBUN HE TAPAHTUPYETCA.

B.6. Mpw pocTaBke 3akazaHHele ToBapsl BpYJAOTCA TOKYNATEN, A NpK ero oTCYTCTBMKM — NioBoMy nuuy, NpeAbABUBLLEMY KBUTAHUMID UMK WHOR JOKYMEHT,
NOATEEDHAAWMA NponaBefeHHyo [MokynaTenem Nnpegonnary.

B.7. JoroBop Kynnu - NpoLa%i CYUNTAETCA 3AKMKOUEHHBIM C MOMEHTA onnatel [Nokynarenem ToBapa.

8.8. bonee nogpofHan wHopMAaumA No onnare ToBapa ykazaHa B pazgene Caita «JocTaeka w onnatas.

9. BO3BPAT TOBAPA

9.1. Mokynarens BNpaee OTEA3aTLCA OT TOBApA HA4NeXAWEro KayecTBa B Nioboe BpeEMA 40 ero Nepegadyn, a Nocne nepegadn ToBapa - B TeYeHue 7 (cemu)
KANeH4APHBIX OHel ¢ MoMeHTa npuemkn ToBapa [MNokynarenem.

9.2 Boagpar ToBapa HaQMewallero kauecTBa, B CNyYae COMNACKA NPOLABLA, BO3MOMEH NpK COBNIOLEHUN CNeqyIOW N YCIOBNIA:

- COXPaHeH TOBAPHEIA BUL (OpUIMHANEHAA ynakoBka, pabpiyHele ApNALIKK, NNomMbk);

- COXpaHeHbl NoTpebuTenksckle ceolicTEA TOBADA;

- ToBap He WMeeT CNef0B IKCAMYATALMKY (HOCKN);

- Toeap gon#eH ObTe yncTeiM, De3 cnegos;

- HANWYKMe JOKYMEHTOB HA TOBAp, NOATEED AW KX (DAKT NOKYNKY Bo3Bpawaemoro Toeapa (KACCOBLIA WNW TOBAPHLIA Yek).

9.2.1. Npwn HecobngeHYW BLIWEN3NOHEHHLX YyCNoBwii [pogasey, uMeeT npaso oTkasars [Nokynarenio B npuemke BO3BpalaeMoro nocnegHum Toeapa.

9.3. MNMpw Bozepare ToBapa HagNexaWero KAYecTea B cooTeeTcTBMN ¢ nn. 9.1, 9.2 MNokynateno Bo3BpaWwaeTcA CTOMMOCTE TOBapa, 3a UCKIKYEHUEM
CToOUMOCTH focTaekn Tosapa MNokynarenw. Pacxogw Mokynatensa no eozepary MNpogaeyy Toeapa Hagnexauero kad4ecTea [pogasuom He BOIMELLATCA.

9.4 Bosepar Toeapa lNpogaeyy ocywecTenAeTcA nyTen otnpaskn Toeapa Npogaeuy nocpegcteom MNoutel Poccuw Ha ykazaddelil [Npogasyom agpec unu, no
cornacosaHwi c© [Npogasuom, kypeepckoi cny=boi.

9.4.1. Npw sozepare MNokynatenem Toeapa, MNokynatens gon#eH ofopMUTE M NpegoCTaBuTE [lpogaeyy 3aneneHwe o Bo3epare ToBapa, B KOTOPOM SOMHHO
DhITE YEa3aHD:

a) nonHoe hupMeHHoe HaumeHoBaHue [MpogaBua;

B) dhamunua, umA, oTdecTeo MNOKYNATENA, C YKA3aHWEM NACNODTHLX JaHHEIX;

B) HaumeHoBaHwe ToBapa;

r} LaThl 3aKNKYeHWA 4OroBOpa W nepefadn ToBapa;

L) cymma, Nognewalan Bo3Bpary.

9.5. B cnyyae eo3epara ToBapa HeHagNewallero KA4eCcTea, NPUeMKA Takoro ToBapa ocylWecTENAETCA 338 cueT [lpofaBua B COOTEETCTEMM C NOMOMEHWAMM
OefCTBYWEro 3akoHogarensctea PO,

9.6. B cnyuyae obHapy#eHWAMOATEEDHLEHWA CKDLITEIX NPOW3BOACTBEHHEIX federTos ToBapa npeTeH3uA MokynaTenA yo0BNeTEOPAETCA W MY BO3BDALLAETCA
CTONMOCTE TOBAPA W KOMNEHCUPYIOTCA 4OKYMEHTANEHO NOATEEDM]EHHEIE PACXOAEl, NOHeceHHbe [TokynaTenem no oBpartHoil nepeckinke (Bo3epaty) Toeapa
MNpogaeuy, 8 Tededue 10 (gecatn) pabouyux gHell nocne npuemen Takoro Toeapa [MNpogasyom (B cnydae oTcyTCTBMA cnopa mexgy [Npogasuom v MNokynarenem),
nubo B Teyenne 10 (gecAtu) paboynx gHell C MOMEHTA NOMYYeHUA 3KMHOYEHWA HE3ABUCHMON 3KCNepTUaLl ToBapa (B chiydyae Hanw4uA cnopa mexgy [Npogasyom
1 MNokynarenem).

9.7. HeaaBucuman 3kcnepTwaa NnpoBoguTcA B cpok He bonee 20 paboynx gHeil c momeHTa nonydedua Toeapa CepBUCHEIM UeHTpom. Ecnu HezaBucuman
3KCMNEpTH3a BEIABWT CEPLITHIE MPOW3BOLCTEEHHbIe fediekTel ToBapa, To [Npogasey, obazyetcA B TedeHue 10 (gecATn) pabodwx gHel C© MOMEHTA NONYYeHWA
3AKMOYEHNA TAKOA HE3ABMCUIMON IKCNEDPTH3L!, YNNATUTE NOKYNATEND CTOMMOCTE ToBapa (B TOM YWCNe CTOMMOCTE ero goctaskn MNokynatenio), a Takke
OOKYMEHTANBHO NOATBED¥AEHHble pacxogbl [Nokynatena no obpatHoil nepeckinke (Bosepary) Takoro Tosapa MNpogasuy.

9.8. MNpw yacTudHom Bosppate Toeapa MNokynaTenem cToMMOCTe fgocTaeky Tosapa MNMokynareno W ero pacxogsl no obpatHoii nepeceinke Toeapa MNpogaeuy -
NOCNESHUM HE BO3MELLAETCA.

9.9. Ecnu He3aBUCUMARA 3KCNEPTH3A HE BEIABUT HANWYKME CEPHITHX NPOW3BOLCTBEHHLX AedekToB, ToBap Bo3Bpawaetca lNokynateno 3a ero cueT. Ecnu e
TeueHue 43 (copoka nATH) gHeil nocne yeegomneduA MokynaTenA o peayneTaTax He3aBUCUMON 3KCNEpTHaLl, KOTOpAaA oTKNoHUNA ero TpeboeanuA, Mokynarens
He onnartut pacxoisl [pojgaBua, cBA3aHHLIE C NPOBEJEHKMENM JAHHOI 3KCNepTuasl, ToBap cunTaeTcA HeBocTpeboBanHeM Mokynarenem v yaep#uBaeTCA
Mpopgasuom. B 3Tom cnyyae feHexHble cpeacTBa 3a Toeap [NokynaTeno He BO3BPALLAOTCA.

9.10. B cnyuyae nepegaun HekomnnekTHoro Toeapa [Nokynarenio MNpogasuomM BEINNAYMBAETCA COPA3MEDHAR HEJOKOMNNEKTY KoMNeHcauwA, nubo B
OroBOpeHHBIl CTOPOHAMY CROK OCYWECTENASTCA JONOCTABKA HEKOMNNEKTHLIX TOBAPOB WNKM YACTel TOBAPOE:

9.10.1. B cnyyae HeJOCTI¥EHWA CTOPOHAMKW COMMAWEHWA O CPOKaX JONOCTABKW WNK KoMneHcauuwn, MNokynatens Bnpaee notopeboBaTe 3ameHkl
HEEKOMMNNEKTHOrO TOBAPA HA KOMNNEKTHLIA, NMBO 0TKA3aTECA OT UCMNOMNHEHWA JOMDBOPA KYNNU-Npogaxi ¥ noTpeboBaTs BOIBPATA YNNAYEHHON JeHEXHON
cymmel. Pacxoasl MNokynarena no soaspaty lNpogaseyy HekomnnekTHoro Toeapa MNpogaBuom He BO3MELL A0TCA.

9.11. Boappar geHexHblx CcpeacTs 3a ToBap, Bo3Bpaw erHuli Mokynatenem MNpogasyy Ha yCNOBWAX HACTOAWER ohepThl, NPOM3BOLWTCA NO NUCEMEHHOMY
aanAeneHuo Mokynarena.

9.11.1. Ecnu Toeap Bein onnadeH MNokynarenam HANWYHLIMK, TO BO3BPAT AEHEMHLIX CPeJCTE NPOW3BOANTCA NOCpecTBOM DaHKOBCKOro NepeBoda Ha
pacyeTHelil cueT MNokynaTena, yKazaHHeIl B ero 3aABNeHUN.

9.11.2 Mpwu BeananuyHom pacdéTe BOIBPAT JEHEMHLIX CPeCTE OCYLL eCTBNASTCA HENOCPECTEEHHD HA CUYET, YKA3aHHLIN B 3aABNeH [oKyNaTenA Ha BO3BPAT,
npu onnare DaHKOBCKON KAPTOA JeHexHble cpencTea DyayT BO3BPAlLEHEl HA KAPTY, © KOTopoli Buina npon3eefeHa onnara 3akaza.

9.12. bonee nogpobHan wHpopmaura No Bo3Bpaty ToBapa ykasaHa B pasgene Caita «YcnoBWA BO3BpaTas.

10. @OPC-MAMOP

10.1. MioBan wa CropoH ocBobO#OAETCA OT OTBETCTBEHHOCTM 38 NONHOE MMM YACTUYHOE HEWCNONHEHWE CBOWX 00A3aTenbCTE NO HACTOAW eMY [dorosopy, ecri
3TO HeWcnonHeHne BuINo Boi3BaHo oBCTOATENLCTBAMM HENpeodonumoil cinel. OBcToATENbCTEA Henpeogonumoil CHnbl 03HAYal0T YpesBblyaliHblie cobbITHA |
oDCTOATENBECTEE, KOTOPLIE CTOPOHE! HE MOFTIW HY NPefBUEETE, HU NPeLOTBRATHTE PAZYMHBIMKY CpegcTBami. Take YypesBbldaliHele coDBITUA Mnn
oBCToATENBCTEA BEMOYAKDT B cebA, B yacTHOCTH: 3a0aACTOBKM, HABOLHEHWA, NOMADE!, 3EMNETPACEHWA W WHBIE CTUXWIAHEIE DefCTBUA, BOMHLI, BOEHHEIE 4eliCTEBHA
W T.A.

11. OTBETCTBEHHOCTE CTOPOH
11.1. 33 HeWCNONHeHWe MW HEHa4NeXalee MCNONHEHWe YonoBWiA HacToAwero Joroeopa (akuentoeanHoi Mokynarenem odepTol MNpogaeya) CTOPOHE! HECYT
OTBETCTEEHHOCTE B COOTBETCTEMW C 3aKoHogaTenscTeoM Pocculickoi ®egepaymn.
11.2. BcA TekcToBan MHdopmaya W rpadmdeckine naobpakeduA, pasmewerdule B MIHTepHeT-marasuHe u Ha CaiiTe WmeloT 3akoHHoro npasoobnagarens.
HezakoHHoe Wcnonb3oBaHue ykazaHHol wHpopmaun v n3obpaxeHnil NpecnedyeTcA B COOTBETCTENN © JeACTBYOWMWM 3aKoHodaTenscTBOM Pocchiickol
Degepauni.
11.3. Npogaeel He HeceT OTBETCTEBEHHOCTH 3a yWweph, npuurHenHsli MNokynarenio BcNegcTEME HEHAANEXALL M0 WCNONB30BAHWA UM ToBApOoBE, NPHOBPETEHHEX B
MHTepHeT-marasnHe.
11.4. MNpogaeey He oTeedaeT 3a youTkn MNoKynarens BOIHWKIWWE B peayneTaTe:

- HEMPABMIEHOMD 3aNoNHEHWA 3aKa3a, B T. Y. HENPABUNEHOTD YKA3AHWA NepCOHANBHLIX JaHHLIX;
- HEMPABOMEPHbIX OelCTBNA TPETEHX NKLL,
11.5. MNokynaTenk HecET NONHYK OTBETCTBEHHOCTE 33 JOCTOBEPHOCTE CBEAEHWA W NepCOHANEHEIX 4aHHBIX, YEA3aHHBIX UM NpY perucTpagi B MHTepHeT-
MarasuHe.

12. MPOYKME YCNOBKMA

12.1. Bce cnopel, CBA3aHHLIE C HEMCMNOMHEHWEM UMW HEHALTEXALLMM MCNONHEHWeM cBOWX 0DAzaTenscTe No HacToAwemy Doroeopy, CTopoHul DygyT cTapaTtecA
DEWNTE NYTeM LpYHeCTBEHHBIX NeperoBOpOE.

12.2. B cnyyae He JOCTUMEHWA COMMACHA B X04E NeperoBOpoB, Cnopwl DyOyT paspelwarecA B cyLebHOM NOpALKE B COOTBETCTEBUN C 4elCTEYIOW MM
sakoHogarenscTeoM Pocouiickoi Cegepauni.



